Terry Patterson

terry@hecounsellingsupervision.co.uk

Career History

Specialist HE Counselling Supervision, Training & Consultancy
   2017-present
Private practice in London and across the UK

· providing training and consultation to counselling services in universities

· Providing management consultancy to university counselling service managers

· providing specialist individual and group supervision for counsellors working in universities

LSE

Large higher education institution with approx 10,000 students and 3000 staff

Deputy Head of Student Counselling Service




    2017-present
· Managing all day to day operational systems and processes

· acting as clinical lead and supporting the counselling team with complex cases and ethical dilemmas

· providing counselling to students with personal, emotional, study related problems

· keeping confidential records of all assessment/counselling sessions

· working within a team and liaise with other Student Services staff regarding student welfare

Queen Mary, University of London




                  2002-2017
Large higher education institution with approx 15,000 students and 3000 staff
Deputy Head of Advice and Counselling Service/Senior Counsellor                       2003-2017
· assisting the Head of Service with managing all aspects of the service and deputising in their absence
· recruitment, training, clinical leadership, and line management of a team of counsellors, psychiatrists, group therapists, and counsellor placement scheme
· liaising with receptionist/administrator re. record systems, collection of data, staffing levels, management of diary/waiting list, updating resources, bookings and purchasing
· providing a staff consultancy for academic and central services staff 
· carrying a clinical caseload, attending supervision & CPD activities required by BACP accreditation  
Counsellor

             






         2002-2003
· providing counselling to students with personal, emotional, study related problems

· keeping confidential records of all assessment/counselling sessions

· working within a team and liaise with other Student Services staff regarding student welfare

Birkbeck, University of London
                      


                    2011-2012
A large central London college specialising in extra mural courses
Tutor on the MSc in Psychodynamic Counselling
· running a tutor group of 7 students

· facilitating a weekly experiential group for 12 students

· conduting academic development reviews and supporting individual student’s progress

· markings essays and meeting with other tutors to review course related issues
University of Sunderland





                                1999-2002
Large higher education institution with approximately 16,000 students and 2500 staff

Senior Counsellor





                                            2000-2002

· managing the counselling service in the absence of the Head of Counselling

· responsibility for IT systems including maintenance of hardware, purchase of new software, management of the database, development & updating of web page

· developing and implementing new systems and procedures in line with changing legal/ethical requirements e.g. DDA, Data Protection Act, BACP guidelines

· planning & delivering staff induction training on all systems & procedures

· setting up and running a counsellor placement scheme 
· facilitating team building by organising team meetings and running counsellor’s supervision group

· delivering approximately 20 hours/week clinical work as detailed below
Counsellor
           
           


                             
        1999-2000

· carrying out initial assessments and referring to appropriate sources of help

· providing counselling to students with personal, emotional and study related problems

· keeping confidential records of all assessment/counselling sessions

· working within a team and liaising with other Student Services staff regarding student welfare

Huntsman Tioxide
                                                                                                  1997-99
Multi-national chemical company employing several thousand people







Staff Counsellor

· providing varied counselling contracts to employees referred by the Cccupational Health nurse
· liaising with occupational health regarding referrals, systems and ethical issues

· keeping accurate records and statistics in line with BACP guidance
Tees & North Yorkshire NHS Trust



                                 1997-99

Health Authority covering rural & urban populations, employing several thousand staff.

Counsellor in Primary Care

· providing short term counselling to patients in 2 large health centres and 2 GP practices

· negotiating with GP’s regarding referral criteria and procedures

· liaising with practice managers/admin. staff re. booking/cancellation of appointments

· audit and evaluation of the service

Mental Health Matters






                      1995-97

Voluntary organisation providing housing, practical & emotional support to people with enduring mental health problems 

living in the community (formally the Northern Schizophrenia Fellowship). Employing 180 staff.

Counsellor in Primary Care

· setting up a counselling service to cover 12 non-fundholding GP practices in East Durham

· developing and administrating all operational procedures in line with ISO 9000 criteria

· delivering approximately 20 hours/week counselling to patients from any of the participating practices

· liaising with GP’s, practice managers and reception staff re. appropriate referrals, room availability, booking and cancellation of appointments

· managing a budget, service audit and evaluation

National AIDS Helpline






                      1988-95

Free, national, 24hr helpline funded by the Department of Health, giving advice, information and support to the public. 

Employing 60 staff.

Support & Development Supervisor




                        1992-95

· working as part of the management team with overall responsibility for service delivery, including budget, policy & procedures, strategic planning and quality assurance
· selection, recruitment and training of telephone counsellors

· managing shifts of 5-10 telephone counsellors in the phoneroom

· line managing 17 counsellors including structured managerial supervision and appraisal
· facilitating case discussion/support groups

· developing and implementing annual in-service training programme

Telephone Counsellor, Locum Supervisor, Information worker

             1988-92

· providing advice, information and support to the public on all (medical, legal, social & 

psychological) aspects of HIV/AIDS and sexual health

· supervising shifts in the phone room as required

· establishing and running NAH book/video library, researching and updating information/

referral systems in the phoneroom

HIVE (HIV Education)





            

              1988-91

Small non-profit making organisation providing HIV/AIDS Awareness training for voluntary and statutory sector groups.
Founder/Administrator/Trainer

· fundraising, publicity, book-keeping and accounting

· developing and maintaining training materials & resources

· co-ordinating a pool of 12 free-lance trainers

· negotiating contracts and devising tailor-made training packages

· planning, delivering and evaluating training programmes

Islington, Camden AIDS Network at Polytechnic of North London
           1987-88

A project aiming to raise awareness about HIV/AIDS and to provide advice and information to staff & students and local 

community groups in Islington & Camden. Team of 7staff.

AIDS Advice Worker

· planning, running and evaluating awareness raising events

· providing confidential 1:1 advice sessions for staff and students

· liasing with college authorities and local community groups

Lesbian & Gay Youthline East







1986-87

A voluntary organisation providing support & advice to young people in East London & Essex with concerns about their sexuality.

Telephone Counsellor/Youth Group Facilitator (Volunteer)

· staffing the helpline one evening per week

· publicity, fundraising, updating and maintaining information/referral systems

· organising and co-facilitating monthly youth group

Waltham Forest Council, Dept. Adult Education




1984-86

ESL Supply Teacher
· teaching English to Asian mother’s groups

· organising crèche facilities

· community outreach work

· teaching English to Asian women in their home


Professional Qualifications
College of Ripon & York

        Diploma in Counselling Supervision
             2000-01

University of Leeds  


        (Integrative)

Lord Mayor’s Walk

York

Regional Centre for Psychotherapy
        Introduction to Psychoanalytic Psychotherapy   1997-98

Claremont House


        

RVI. Newcastle

Birkbeck College


        Advanced Course in Counselling Practice
 1994-95

University of London


        (Clinical placements at King’s College &

Russell Square


        University of Westminster)

London WC1

Birkbeck College


        Diploma in Student Counselling

             1992-94

University of London


        (Psychodynamic)

Russell Square





London WC1


Education

City of London Polytechnic
                        BSc II (ii) Hons. Modular Degree
             1981-84 

Old Castle Street, London E1
                    (Sociology Major with Psychology)
Howletch Comprehensive School
        A’ Level Art, Biology & Geography

 1979-81

Peterlee, Co. Durham

Yohden Hall Comprehensive School
        9 O’ Levels including Maths & English

 1974-79

Blackhall, Hartlepool, Cleveland


Referees

Laura SeQueira 




Paul Glynn
Head of Advice and Counselling Service

Counselling Services Manager
Queen Mary University of London


London School of Economics
l.c.sequeira@qmul.ac.uk



p.glynn@lse.ac.uk
